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Accelerating Corporate Social Responsibility in the new EU Member States and Candidate Countries to promote harmonization, competitiveness, and social cohesion
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JOURNALISTS’ VISIT TO UK  
October 21-23 2007
Descriptions of the companies: 

Cafédirect 
Cafédirect was established even before the Fairtrade Mark, and is committed to changing the world through trade.  Growers sit on our Board, own shares in the company, and have a direct say in our future. Over the past 5 years alone Cafédirect has paid more than £10 million over and above the market price back to coffee, tea, cocoa growers in 12 countries, and invested almost £2.5 million in tailor-made programmes designed to strengthen grower businesses. Over 260,000 coffee, tea and cocoa growers now benefit from trading with Cafédirect, and it's the only major tea company to pay a minimum price for its tea.

If we stopped investing most of our profits in the communities and businesses of our growers And if we stopped developing health and safety standards in the cooperatives we work with And if we stopped offering a sustainable minimum price for tea And if we stopped supporting the development of expertise at the producer level And if we didn't spend up to two years supporting cooperatives before we could even trade with them to help them achieve Fairtrade certification And if we stopped paying a premium for the finest quality products available, We would still be 100% Fairtrade

Happy
Previously known as Happy Computers, Happy is the company that who training in both desktop IT and how to create great places to work. Although only employing 45 people, Happy has won wide recognition for its innovative approach to management and to customer service. In 2003 Management Today rated Happy as the best company in the UK for customer service, in its annual Service Excellence awards. Previous winners included First Direct and Nationwide Building Society. Also in 2003 Parents at Work named Happy as joint winner of Family Friendly Employer of the Year. The company is short-listed for Business in the Community’s award for the greatest Impact on Society. In 2004 Happy was listed as No. 12 in the Financial Times Top 100 Best Workplaces in the UK. The FT rated Happy as the very best company in the UK for work/life balance. In 2006 Happy was listed again at No. 11.In 2006 the company was named as having the most positive impact on society of any small business in the UK, by Business in the Community. In 2007 the Financial Times rated Happy as the 2nd best place to work in the UK, in its annual Best Workplaces awards.

The company has certainly being tested, as the IT training market (Happy’s core business) has been in severe recession with a fall in sales of 30% across the sector. Happy has continued to grow as many competitors have gone into administration or been forced to merge.

Whole Foods Market
Founded in 1980 as one small store in Austin, Texas, Whole Foods Market is now the world's leading retailer of natural and organic foods, with 194 stores in North America and the United Kingdom. To date Whole Foods Market remains uniquely mission driven: We're highly selective about what we sell, dedicated to stringent Quality Standards, and committed to sustainable agriculture. 

We believe in a virtuous circle entwining the food chain, human beings and Mother Earth: each is reliant upon the others through a beautiful and delicate symbiosis. We obtain our products locally and from all over the world, often from small, uniquely dedicated food artisans. We strive to offer the highest quality, least processed, most flavorful and naturally preserved foods. We recruit the best people we can to become part of our team. We empower them to make their own decisions, creating a respectful workplace where people are treated fairly and are highly motivated to succeed. We believe companies, like individuals, must assume their share of responsibility as tenants of Planet Earth. On a global basis we actively support organic farming — the best method for promoting sustainable agriculture and protecting the environment and the farm workers. On a local basis, we are actively involved in our communities by supporting food banks, sponsoring neighborhood events, compensating our team members for community service work, and contributing at least five percent of total net profits to not-for-profit organizations.
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